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Selling animals in the ACT—is their welfare protected? 
This Factsheet is for general information purposes and is not legal advice. It provides a brief overview only of this area of 
the law. If you require legal advice relating to your particular circumstances you should contact the ADO or another 
solicitor. 
 

On 21 October 2013 the Code of Practice for the Sale of 
Animals in the ACT came into force. The Code includes 
mandatory rules about the care and management of animals 
for sale in the ACT, and applies to anyone who sells an 
animal, regardless of whether they are an individual or a 
business.  
 

Overview of the Code 
 
The Code contains rules about: 

 Information that must be provided to somebody who buys an animal or wins an animal as a prize 
or promotional gift; 

 Minimum standards for the housing and care of animals when they are offered for sale; 

 Humane standards for killing an animal used for food; 

 Minimum standards for the transport of animals offered for sale; 

 How commercial sellers operate their business (including the return of pets after sale); and 

 Minimum standards for the sale of fish and crustaceans.  
 
The Code also restricts the sale of animals to people under the age of 16. 

 
Who does the Code apply to?  
 
The Code applies to anyone that sells an animal. This covers a broad range of sales including those 
that occur in pet shops, private backyards, fetes, markets, and schools, as well as sales that occur 
through newspapers and over the internet. The Code also covers commercial breeders and 
restaurants, and to a limited extent, rehoming organisations such as animal shelters.  
 

What animals are covered by the code? 
 
The Code applies to the sale of companion animals, “produce” animals such as backyard poultry, 
and “food” animals such as fish, rabbits and rodents. It does not apply to the sale of “stock” 
animals (cattle, sheep, goats and pigs) and commercial scale poultry sales. 
 

Information that must be provided when you purchase an animal 
 
The Code makes it a requirement that when you purchase an animal, the seller must provide you 
with basic information about how to care for that animal, or the name of an authoritative website 
where this information can be found. This should include information about de-sexing requirements, 
dietary and housing needs, health care, and hygiene. A seller is also required to give you information 
about the law and any code of practice that relates to the keeping or the care of that animal (e.g. 
information about registration). 
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Care and housing of animals offered for sale 
 
When you buy an animal, the seller is required to provide secure, hygienic, and stress-free 
temporary accommodation for that animal. The Code outlines a number of factors that determine 
suitable accommodation, which include appropriate levels of lighting, temperature, noise, stress, 
and ventilation.  
 

Animals offered for sale must also be provided with appropriate food and water, and feed 
containers must be accessible and positioned to minimise risk to the animal (e.g. contamination or 
drowning). Owners and sellers are also required to monitor an animal’s health on a daily basis and 
ensure that the animal is protected from disease, distress, pain and injury.  
 

Additional rules that apply to commercial establishments  
 
The Code places additional requirements on commercial establishments (e.g. pet shops, commercial 
breeders and commercial markets). This includes a provision that allows buyers to return an animal 
(other than an aquatic animal) to the seller within three days after purchase for any reason, except 
where the animal has been injured while under the care of the buyer. This rule also applies to animal 
shelters.  
 
Commercial sellers must also ensure that there is at least one staff member on duty who has 
appropriate experience and knowledge relating to the care of animals for sale, and have a 
nominated veterinarian on call for advice and assistance. 
 

Penalties for breach of the Code 
 
Penalties for failure to comply with the Code are listed under the Animal Welfare Act 1992.  
 
Penalties range from a written caution to fines of up to $15,000 for individuals.  

 
What should I do if I witness a breach of the Code? 
 
Transport Canberra and City Services, RSPCA ACT and Australian Federal Police Officers are 
empowered to enforce provisions of the Code.  If you witness or experience a breach of the code, 
you should contact one of these authorities or Access Canberra on 13 22 81.  
 

Where can I get more information? 
 
Further information about the code can be found on this ACT Government website: 
http://www.tccs.act.gov.au/about-
us/community_engagement/recent_consultations/Draft_Code_of_Practice_for_the_Sale_of_Animal
s_in_the_ACT.  
 
 
 
DISCLAIMER  
While all care has been taken in preparing the information on this fact sheet, it is not a substitute for legal advice. For 
any specific questions we recommend you seek legal advice. The Animal Defenders Office accepts no responsibility for 
any loss or damage suffered by people relying on the information on this fact sheet.  
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